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Vendor Product System Purpose Categories, Layers, or Modules Custodian Frequency Collected Frequency Updated 

1 Esri ArcGIS GIS Support Software Addresses and Sub-Addresses            
Businesses                                             
Street/ROW Assets                                          
Park Assets                                                          
Fire Assets                                                           
Land Records                                              
Planning & Environmental Data                                    
Engineering Drawing Index                           
Shape File, Attribute Data, and Aerial 
Imagery                                                                                

Planning                                   
Finance Department                              
Public Works-Engineering                                                           
Development Services 
Department

Daily                                           
As needed                                   
As needed                                    
As needed                                             
As needed                                          
As needed                                              
As needed                                        
As needed                                   
As needed     

As needed                                                            
As needed                                      
As needed                                      
As needed                                       
As needed                                      
As needed                                             
As needed                                   
As needed                                      
As needed  

2 Microsoft Exchange 365 Online Email System Enterprise Electronic Mail Information Technology Daily As needed   

3 Tyler Technologies Eden (ERP System) Financial System                                                                                                                                                                                                                                                                                                                                                                
k                                                                          
f                                                                                        
v                                                                           
d                                                                          
v                                                                                                                                                                                                                                                                    
v                                                                                                                       
v                                                                               
c                                                                      

Accts Receivable                                             
Accounts Payable                                          
Payroll                                                      
Purchasing              
Fixed Assets 
General Ledger Tracking 
Cash Management                                                                                  
Inventory Management                                          
v                                                                      

Finance Division                  
Finance Division                
Finance Division              
Finance Division                
Finance Division              
Finance Division                         
Finance Division                                
Finance Division                               
.                                                 

Daily                                         
Weekly                                         
Weekly                                       
Daily                                          
As Needed                                      
Daily                                        
Daily                                          
As Needed                                             
v                                                                                   
v                                                                                   

As Needed                                         
As Needed                                                                                
Daily                                          
As Needed                                      
Daily                                        
Daily                                          
As Needed                                             
As Neededv                                                  
v                                                                                    
v                                                                                   

4 HdL Companies Business Licenses Business Licenses Management Businesses Tracking Finance Department As Needed As Needed

5 HdL Companies Sales Taxes Sales Tax Database Sales Tax monitoring Finance Department Quarterly Quarterly
6 HdL Companies Property Taxes Property Tax Database Property values and taxes Finance Department Annually Annually
7 Permitting / Code EnforcementPermitting / Code Enforcement Permit Processing                                             

Code Enforcement                                   
Inspection

Development Services                                     
Development Services                                             
Development Services

Daily                                          
Daily                                             
Daily

As Needed                                         
As Needed                                           
As Needed

8 Laserfiche Laserfiche Document Management Document Repository                                        
Audit Trail                                                         
Online Portal

Development Services/City 
Clerk

Daily                                              
As Needed                                      
As Needed

As Needed                                         
As Needed                                           
As Needed

9 BreaIT DNN City website Content management for web 
posting/calendars/documents                           
Web applications

City Staff/Information 
Technology

As Needed                                   
s                                                 
As Needed

As Needed                                   
s                                                 
As Needed

10
11

12

13
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